
2023
INCIDENT TYPE CATEGORY DEC 2022 DEC 2023 YTD 2022 YTD 2023

FIRE 2 3 23 37

OVERPRESSURE RUPTURE, 
EXPLOSION, OVERHEAT (NO FIRE) 0 0 2 2

RESCUE & EMERGENCY MEDICAL 
SERVICE INCIDENT 34 32 560 600

HAZARDOUS CONDITION (NO 
FIRE) 7 7 51 46

SERVICE CALL 27 3 121 101

GOOD INTENT CALL 5 59 124 692

FALSE ALARM & FALSE CALL 23 19 130 193

SEVERE WEATHER & NATURAL 
DISASTER 0 0 3 1

SPECIAL INCIDENT TYPE 1 0 45 6

GRAND TOTAL 99 123 1,019 1,678

DECEMBER

2023
123 CALLS FOR SERVICE

INCIDENT COUNT BREAKDOWN

3

FIRES

BUILDING FIRES: 1

NATURAL VEGETATION FIRE: 1

ELECTRICAL WIRING/EQUIPMENT  PROBLEM: 1
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NON-RESIDENT CALLS: 66

RESIDENT CALLS: 57
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TOTAL EMERGENCY MEDICAL CALLS ON ISLE OF PALMS: 34

TOTAL RESPONSES TO MOUNT PLEASANT FOR EMERGENCY MEDICAL CALLS: 6

TOTAL RESPONSES WHEN CHARLESTON COUNTY EMS ARRIVED ON SCENE: 33

AVERAGE RESPONSE TIME TO EMS CALLS BY ISLE OF PALMS FIRE & RESCUE: 00:06:18

AVERAGE RESPONSE TIME TO EMS CALLS BY CHARLESTON COUNTY EMS: 00:14:15

FULL ARREST: 1



Unit Count Turnout Travel
Total 

Response Scene
Total Time 

to Clear
Total Time 

on Task
B1020 1 00:00:00 00:14:57 00:14:57 00:46:12 01:01:09 01:01:09

BC1006 59 00:01:58 00:06:06 00:07:42 00:17:20 00:16:46 00:15:46
C1002 3 00:00:00 00:03:58 00:03:58 00:33:28 00:37:27 00:37:27
E1001 6 00:01:47 00:06:50 00:08:48 00:14:06 00:14:59 00:17:24
E1002 36 00:02:11 00:06:29 00:08:11 00:25:27 00:26:13 00:25:33
L1001 80 00:01:46 00:05:54 00:07:44 00:19:21 00:13:10 00:12:36

SQ1001 16 00:01:46 00:03:20 00:05:04 00:18:05 00:19:55 00:19:55
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33
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MARINE CALLS

OUT OF JURISDICTION

DISTRICT 2

DISTRICT 1
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EMERGENT, 63, 
51%NON-EMERGENT, 

51, 42%
NNOONN EMMMEERGEN

EMERGENT 
DOWNGRADED TO 
NON-EMERGENT, 3, 

2%

NON-EMERGENT 
UPGRADED TO 

EMERGENT, 1, 1%

NOT REPORTED, 
5, 4%

64 CALLS * ISLE OF PALMS

56 CALLS * MOUNT PLEASANT

1 CALL * SULLIVAN’S ISLAND

1 CALL * CHARLESTON

1 CALL * UNINCORPORATED
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TOTAL AUTOMATIC AID GIVEN CALLS = 57

50

1 1 1 1 1 2

AUTO AID GIVEN CALLS

BOAT 1020 RESPONDED
1 TIME TO AN UNINCORPORATED AREA
BATTALION CHIEF 1006 RESPONDED 
20 TIMES TO MOUNT PLEASANT
1 TIME TO CHARLESTON
1 TIME TO AN UNINCORPORATED AREAS
CHIEF 1002 RESPONDED
1 TIME TO MOUNT PLEASANT
LADDER 1001 RESPONDED
47 TIMES TO MOUNT PLEASANT
1 TIME TO CHARLESTON
ENGINE 1001 RESPONDED
1 TIMES TO MOUNT PLEASANT
ENGINE 1002 RESPONDED
3 TIMES TO MOUNT PLEASANT
1 TIME TO AN UNICORPORATED AREA
SQUAD 1001 RESPONDED
1 TIME TO SULLIVAN’S ISLAND



A
U

T
O

M
A

T
IC

 A
ID

 R
E

C
E

IV
E

D

TOTAL AUTOMATIC AID RECEIVED CALLS = 20

AUTO AID UNITS THAT RESPONDED TO ISLE OF PALMS

BATTALION CHIEF 506 (MOUNT PLEASANT)

BATTALION CHIEF 507 (MOUNT PLEASANT)

ENGINE 1201 (SULLIVAN’S ISLAND)

ENGINE 501 (MOUNT PLEASANT)

LADDER 501 (MOUNT PLEASANT)

LADDER 101 (CHARLESTON)

LADDER 505 (MOUNT PLEASANT)

RESCUE 504 (MOUNT PLEASANT)

SQUAD 504 (MOUNT PLEASANT)

18

1 1

DISPATCHED AND CANCELLED EN
ROUTE

EXTRICATION, RESCUE PUBLIC SERVICE ASSISTANCE

AUTO AID RECEIVED CALLS


